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TECHNICAL KNOW-HOW IS A MUST. 
WE HAVE IT AND SHARE IT.
Manufacturing a PVB interlayer to
the highest standards and laminati ng
it so it adheres properly to the glass
panels require real know-how as
many diff erent factors can impact
the quality of the end product:
glass cleanliness, quality of the
water used to clean the glass,
glass cutti  ng quality, glass panel
interfaces, level of humidity in the
air, etc. Our customers can count
on our technical knowledge and
experti se, acquired over years of
working with them to work out
improvements, fi x issues and fi nd
creati ve soluti ons.

PRODUCT DEVELOPMENT
Our team partners with customers to develop laminated glass 
soluti ons that enable enhanced performance and architectural 
breakthroughs. Using our R&D extrusion line and our laboratories
in Hamm-Uentrop and Mechelen, we are equipped to pursue an 
acti ve new product development program.

MANUFACTURING, PROCESS AND PRODUCT OPTIMIZATION
Our technical team fully understands the process details of making 
a PVB interlayer and laminati ng it. They are an valuable partner to 
help customers opti mize their manufacturing processes, products 
and producti vity. A central part of our work focuses on:
• Increase the performance of customers’ products, e.g. the visual 

aspect  of their laminated glass panels;
• Opti mize the capacity and producti vity of their plants;
• Help them increase their output without compromising quality;
• Shorten valuable ti me in producti on startup;
• Training in a variety of fi elds related to laminated glass industry, 

such as laminati ng, autoclaving, quality control, etc;
• Technical laminati on support during the start-up and

product qualifi cati on;
• Product quality evaluati ons and performance specifi cati ons.



From factory to customers,
we pay att enti on to every
detail to improve our service
to customers and contribute
to their business growth.

In the area of supply chain, we constantly review our equipment
and methods to improve performance. Some of our latest  
improvements are:
• Re-designed packaging to allow more eff ecti ve and ti mely 

transportati on of our products;

• Upgraded transport fl eet with an extra temperature control 
system that provides the additi onal guarantee that our
product is transported in the appropriate conditi ons;

• Safety stock available in all regions to ensure customers
that the product they need is available at all ti mes.

SERVICE EXCELLENCE 
Service excellence is a true commitment from everyone in the 
company. Our people are trained to provide the best sales and 
technical support, quick response ti me, on-ti me product delivery. 
Empowered to make decisions, they go out of their way to solve 
challenges effi  ciently.

We believe that collaborati ng with our customers creates a
successful partnership. We invest heavily in our team and 
equipment to bring customers the best level of service.

WE ARE A PROACTIVE 
ORGANISATION:
• Non rigid approach to

serving customers;
• Personalized customer relati onship;
• Preference for proacti ve,

direct contact;
• Fast response ti me

to customer requests;
• Assurance that orders are

delivered when needed;
• Trained to seek soluti ons and make 

decision at all levels;
• Collaborati ve working relati onship;
• Multi lingual capabiliti es.

EVER
SUPPORTIVE
WE PROVIDE GLOBAL SUPPORT AND ADVICE
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GLOBAL FOOTPRINT
We are organized to support
our customers’ growth anywhere 
in the world.



For further information on Everlam, 
please visit our website: www.everlam.com 
or contact us at:
EVERLAM BV, Blokhuisstraat 47 J, B-2800 Mechelen, Belgium 
Phone: +32 (0) 15 48 08 00  Email: info@everlam.comPh
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